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Release Notes 
Scribe Adapter for  
Microsoft Dynamics AX 

Version 1.2 

Release Date December 22, 2011 

Requirements 

 Scribe Insight 7.5 or later 

 Microsoft Dynamics AX 4 Sp2 or Microsoft Dynamics AX 5 

 “AX Business Connector user” license per concurrent Microsoft 
Dynamics AX connection.  NOTE: This concurrent connection license 
is not part of Scribe’s User Counting licensing. 

If you are upgrading from a previous version of the Scribe AX 
Adapter, be sure to read the section on Upgrades at the end of 
this document. 

What’s new in version 1.2 

Features 

This version of the adapter represents a technical alignment with Scribe 
Insight 7.5.  

Requirements 

ScribeAdapterForMicrosoftDynamicsAXServer.msi requires that you 
have Microsoft .Net Framework 4 Full installed. The .NET Framework 
can be downloaded from Microsoft or installed from the Scribe Insight 
Setup folder. 

Note: If .NET 4 is not available on your computer, then Insight 
automatically launches an installer to install the Client version 
of .NET 4.  However, to install the 
ScribeAdapterForMicrosoftDynamicsAXServer.msi correctly, 
you must install the Full version of .NET 4. 
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If your site is configured such that the AOS resides on a separate server 
from the .NET Business Connector, you must specify a user name and 
password when connecting. If you try to connect with the "Use current 
user credentials" flag checked, you will receive a logon error. For more 
information, see the  following KB article: 
https://openmind.scribesoftware.com/topics/2348. 

Fixes 
Ticket 
Number Description 

35282,35315  
Timeout exception in multithread environment. Scribe bridge fail 
during connection to Axapta with timeout exception after several 
hundred records has processed incessantly.  

38905, 
42704  

Source connection fails to AX db with Danish_Norwegian_CI_AS 
collation.  

40007,39412  

Resolved the issue where the Scribe AxServerHost must be run 
on AOS box otherwise the user will receive a "Connection with 
the Application Object Server could not be established." error 
when attempting to connect.  

39727  
Runtime error when processing 33500 records from a text file 
into AX  

Please view the release notes for the Scribe Adapter v1.1 for  
Microsoft Dynamics AX 
(https://openmind.scribesoftware.com/download/ReleaseNotesAdapter
110ForDynamicsAX) for details on the previous release. 

Known issues 
Case 
Number Description 

 

When using Microsoft Dynamics AX as a source, the Source Row 
Number will be incorrect. See OpenMind forum entry 
https://openmind.scribesoftware.com/topics/1036 for more 
information. 

 

You may have to change the login user for the AxService to be a 
local administrator.  Once the service has logged in the first time, 
it can be changed back to the default user. See OpenMind forum 
entry https://openmind.scribesoftware.com/topics/1405 for more 
information. 

https://openmind.scribesoftware.com/topics/2348
https://openmind.scribesoftware.com/download/ReleaseNotesAdapter101ForDynamicsAX
https://openmind.scribesoftware.com/download/ReleaseNotesAdapter110ForDynamicsAX
https://openmind.scribesoftware.com/download/ReleaseNotesAdapter110ForDynamicsAX
https://openmind.scribesoftware.com/topics/1036
https://openmind.scribesoftware.com/topics/1405
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Upgrade considerations 

Be aware of the following when upgrading the Scribe Adapter for 
Dynamics AX from version 1.1 or earlier: 

 Changes were made to the ScribeAXAdapter.xpo file to resolve 
D3742 - Source connection fails to AX db with 
Danish_Norwegian_CI_AS collation. After you upgrade to Insight 
7.5,  you will need to re-import the ScribeAXAdapter.xpo.  

Note: If your site is using the Dynamics AX to Dynamics 
CRM template, you will need to import both the Scribe 
Adapter for Dynamics AX v1.2 xpo and then reimport the 
ScribeTemplates.xpo that ships with the template. 

 If you are upgrading from v1.0.1 or earlier releases of this 
Adapter, be sure to reconnect any AX connections to make use of 
the Windows service added in v1.1. Prior to v1.1, connections 
were handled via an IIS web service. 

 Some systems may require that you reboot after installing the 
ScribeAdapterForMicrosoftDynamicsAXServer.msi . For more 
information, see the following KB article: 
https://openmind.scribesoftware.com/topics/2347. 

Getting Help 

Scribe is dedicated to providing information as quickly as possible to 
those who need it. To that end, Scribe has created a Knowledge Base in 
the Scribe OpenMind community. Scribe customers and partners can 
engage with other Scribe users as well as Scribe employees through 
these forums to share information and ask questions about Scribe 
products. You can access the Dynamics AX Knowledge Base at 
https://openmind.scribesoftware.com/forums/33. Additionally, Scribe 
users can contact Scribe support for further assistance. 

https://openmind.scribesoftware.com/topics/2347
https://openmind.scribesoftware.com/forums/33
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Feedback 

Scribe is very interested in hearing about your experiences with our 
products and documentation. We welcome your suggestions for 
improvement and encourage you to use the Scribe OpenMind 
community at http://openmind.scribesoftware.com to provide feedback. 
OpenMind also lets you see information on upcoming product releases 
and engage in online discussions with Scribe product management and 
other Scribe users. Request a logon at 
https://openmind.scribesoftware.com/user_requests/new.  

— end — 

http://openmind.scribesoftware.com/
https://openmind.scribesoftware.com/user_requests/new

