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Release Notes
Scribe Adapter For Web Services

Version 1.5.5
Release Date February 20, 2018
Requirements

e Scribe Insight 7.9.3 or later
e Microsoft .NET 4.0 Framework Extended

A

If the system you are connecting to requires a TLS 1.2
connection, you must install .NET 4.5.2 or later. Some Windows
Operating Systems do not support TLS 1.1 or 1.2. See this
Microsoft Blog post for additional information: Support For
SSL/TLS Protocols On Windows.

e You must be logged into a user account with local administrator
privileges to install this adapter

Scribe recommends using the Adapter for Web Services to connect to
Microsoft Dynamics AX 2012 and higher.

What's New In Version 1.5.5

Features

This version of the adapter represents a technical alignment with
Scribe Insight 7.9.3.

A You must upgrade this Adapter and Scribe Insight. If you are
not planning to upgrade the Adapter, do not upgrade
Insight.

Upgrade Considerations

After upgrading from a previous release of the Scribe Adapter for
Web Services, revalidate any existing web service connections.
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Fixes

Case # Description

81967 D20783: When the name of one of the connection parameters was
the same as the name of the service, the following error was
generated:

Error 896 - startindex cannot be larger than length of string.
Parameter name: startindex.

82024 D27608: Complex object fields for “model” and “quote” were not
displaying as mappable fields on the Activities child insert step.

83808  D23998: When trying to add a new connection using the WSDL
below, validation failed.

http://tccrmdev.tennis.com.au/TCServices.svc?wsdl

84502 D25413: Made SimpleType arrays work the same way
asComplexType arrays to prevent issues with both processing
records multiple times or only being able to read the first record.

See the Release Notes for the Scribe Adapter for Web Services v1.5.4
for details about the previous release.

Adapter Limitations
When using the Adapter for Web Services, be aware that:

e Web Service connections are established using either the
basicHttpBinding or the wsHttpBinding protocol. WS_*and
other protocols are not supported.

e This adapter has been tested against a wide variety of web
services. However, you may find issues specific to your web
service. If you have issues that you can’t resolve, please
contact Scribe Technical Support.

e InaDTS step configuration, you cannot execute the same
method more than once on any given entity.

Known Issues

Case # Description

50209 D7138: Scribe Ul not showing certain fields contained in WSDL.

61287 D8950: Error when trying to validate WSDL: Out of memory.
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Getting Help

Scribe is dedicated to providing information as quickly as possible to
those who need it. We have created the Scribe Success Community,
where you can find Scribe product information, engage in discussions
with other Scribe users and Scribe employees. Searching for
information does not require that you log into the Community.
Logging in is required to begin a discussion or open a support case.
See Signing Up As A New Success Community Member.

Always check the Scribe Help Library for the latest version of Scribe’s
Help files.

Feedback

Scribe is very interested in hearing about your experiences with our
products and documentation. We invite you to join the Scribe Success
Community, where we welcome your comments and suggestions for
improvements. See Signing Up As A New Success Community
Member.
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