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Release Notes 
Scribe Adapter for  
Microsoft Dynamics NAV 

Version  1.7 

Release Date  March 2, 2012 

Requirements 

 Scribe Insight 7.5 or later  

 Microsoft Dynamics NAV version 6.0/2009 R2, 6.0/2009 SP1, 
6.0/2009, 5.0, 5.0 Service Pack 1, or 4.0 Service Pack 3. 

 A dedicated NAS license for each company to be integrated. 

Your site may need to upgrade the Microsoft Dynamics NAV 

client license to support the Scribe NAV Granule. To do so, 

contact your regional Microsoft AOC and request that the 

Microsoft Dynamics NAV client l icense be upgraded to include 

granule ID: 14094210 titled “Scribe NAV Adapter .” 
 

If you are using integration templates provided by Scribe, 

always check to verify that your template is compatible with 

this updated adapter. You can verify this information by reading 

the release notes for your template. You can also check release 

information in OpenMind for up-to-date information. 
 

What’s new in version 1.7 

Features 

Version 1.7 of the Scribe Adapter for Microsoft Dynamics NAV fixes  a 
number of defects  and: 

 Provides support for NAV version 6.0/2009 R2. 
 Updates the Dynamics NAV codeunits that are provided with the 

Dynamics NAV fob. 

Insight Unicode features are not supported for the Adapter for Dynamics 
NAV. 
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Requirements 

The ScribeAdapterForMicrosoftDynamicsNAV-NAS.msi requires that you 
have Microsoft .Net Framework 4 Full installed. The .NET Framework can 
be downloaded from Microsoft or installed from the Scribe Insight Setup 
folder. 

Note: If .NET 4 is not available on your computer, then Insight 

automatically launches an installer to install the Client version 

of .NET 4.  However, to install the 

ScribeAdapterForMicrosoftDynamicsNAV -NAS.msi correctly, you 

must install the Full version of .NET 4. 

If the computer does not have the correct version of Microsoft Dynamics 
NAV and the NAV-NAS installed, the adapter will not work. It is up to you 
to verify that the computer on which you are installing the adapter has a 
supported version of Microsoft Dynamics NAV installed on it. Supported 
versions of Microsoft Dynamics NAV are listed above in the Requirements 
section of this document. 

Upgrade Considerations 

For the Scribe Adapter for Dynamics NAV version 1.7, a new fob is 
available for Dynamics NAV version 6.0/2009 R2.  In addition, there have 
been changes to the common .fob. 

To upgrade to v1.7, Scribe suggests t that you import all .fobs.  Be 
aware, however, that if you have customized any .fobs, you will need to 
redo the changes after importing. For more information, see Adapter for 
Dynamics NAV Help file under the section Implementing the 
Adapter>Importing the Scribe .fobs.  

If you are upgrading from version 1.4 or earlier of the Scribe Adapter for 
Microsoft Dynamics NAV, see the Reference topic Upgrade checklist in the 
online help for the Adapter for Dynamics NAV for changes you will need 
to make. 

Previous versions of the Scribe Adapter for Microsoft Dynamics NAV used 
connection pooling with C/Front connections.  Beginning with version 1.5, 
C/Front is no longer used, and the 
Scribe.NavAdapter.NavCFrontHostPooler.exe process was removed as 
part of the upgrade process.  However, if this process is still running, the 
installer cannot remove it and the upgrade will fail.  Check the Task 
Manager to ensure that Scribe.NavAdapter.NavCFrontHostPooler.exe is 
not running before you upgrade this adapter.  
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Fixes 

Case Number Description 

39229 
NAV: Exception from HRESULT: 0x80040487 when NAV Publisher 
creates message for object with space in one of key fields 

39673 
NAV fatal error: Invalid License - Granule IDs 420 and 1,200 not 
found or 0 

40633 NAV Adapter gives error on query with filter on datetime field 

40939 
NAV Adapter - Fatal error 31 occurred: Execution terminated - 
target adapter user count 

41280 Issue with NAV validation rules 

42106 

Issue with NAV Validation and fields in DTS. For information 
about this issue, see the following KnowledgeBase article: 
https://openmind.scribesoftware.com/topics/how-can-i-
conditionally-validate-certain-fields-on. 

43314 
 
 

NAV Source query modifiedon >= :LastRunDateTime 
 
Errors in NAV publisher when special character is embedded in 
the field name. 

43498 NAV Adapter does not skip Disabled fields 

44503 NAV Adapter unable to clear date fields. 

41999, 43109 
NAS and Scribe must be in the same Locale or decimal 
conversion issues will result 

 

 

For details about the previous release, see the release notes for Scribe 
Adapter v1.6 for Microsoft Dynamics NAV 
(https://openmind.scribesoftware.com/download/ReleaseNotesAdapter16
0ForDynamicsNAV).  

Known issues 

Case Number Description 

– 

After executing the custom action ConvertSalesQuote against a 
NAV 6.0 system, the following error is raised in the NAV client 
when attempting to enter quotes: “The Sales Header does not 
exist.  Identification fields and values:  Document Type ='Quote', 
No.= 'xxx'  Document Type: Quote, No.: xxx.   

Refer to the OpenMind knowledge base article for more 
information about this issue:  
https://openmind.scribesoftware.com/topics/854  

https://openmind.scribesoftware.com/topics/how-can-i-conditionally-validate-certain-fields-on
https://openmind.scribesoftware.com/topics/how-can-i-conditionally-validate-certain-fields-on
https://openmind.scribesoftware.com/download/ReleaseNotesAdapter101ForDynamicsAX
https://openmind.scribesoftware.com/download/ReleaseNotesAdapter160ForDynamicsNAV
https://openmind.scribesoftware.com/download/ReleaseNotesAdapter160ForDynamicsNAV
https://openmind.scribesoftware.com/topics/854
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Getting Help 
Scribe is dedicated to providing information as quickly as possible to 
those who need it. To that end, Scribe has created a Knowledge Base in 
the Scribe OpenMind community. Scribe customers and partners can 
engage with other Scribe users as well as Scribe employees through 
these forums to share information and ask questions about Scribe 
products. You can access the Dynamics NAV Knowledge Base at 
https://openmind.scribesoftware.com/forums/4. Additionally, Scribe users 
can contact Scribe support for further assistance. 

Feedback 
Scribe is very interested in hearing about your experiences with our 
products and documentation. We welcome your suggestions for 
improvement and encourage you to use the Scribe OpenMind community 
at http://openmind.scribesoftware.com to provide feedback. OpenMind 
also lets you see information on upcoming product releases and engage 
in online discussions with Scribe product management and other Scribe 
users. Request a logon at 
https://openmind.scribesoftware.com/user_requests/new.  

— end — 

https://openmind.scribesoftware.com/forums/4
http://openmind.scribesoftware.com/
https://openmind.scribesoftware.com/user_requests/new

