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Release Notes 
Scribe Adapter  for Salesforce.com 

Version 2.8.2 

Release Date May 10, 2017 

Requirements 

 Scribe Insight 7.9.2 or later 

 A Salesforce.com Account 

 Microsoft .Net Framework Version 4.5.2  

 

If you are upgrading to Salesforce Adapter V2.8.2, you must 
have Microsoft .Net Framework Version 4.5.2 installed.  

If you cannot install Version 4.5.2 of Microsoft .Net Framework, 
do not install Salesforce Adapter V2.8.2. 

 

Additional configuration may be required to leverage 
Salesforce.com’s workflow capabilities. 

For more information, see Implementing the Adapter in the 
Salesforce Adapter Online Help.  

 

If you are using integration templates provided by Scribe, verify 
in the template release notes that your template is compatible 
with this updated adapter. You can also check release 
information on the Scribe template download page for up-to-
date information. 

What’s New In Version 2.8.2 

 Support for version 39 of the Salesforce API. 

Help for this Adapter is in the Scribe Help Library. See the Scribe Insight 
and Adapters Download page for the latest version of Help. 

http://help.scribesoft.com/scribeinsight/en/index.htm#Subsystems/AdapterForSalesforce/implementingtheadapter/implementing_the_adapter_adapterforsalesforce.htm
https://openmind.scribesoft.com/html/template_downloads
http://help.scribesoft.com/scribeinsight/en/index.htm
https://openmind.scribesoft.com/html/insight_download
https://openmind.scribesoft.com/html/insight_download
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Fixes 

Case Number Description 

87782 D31696: Deleting Sales Order Lines in Salesforce stopped 
after deleting 500 lines with the following error:  

create on object: Transaction_Line_Item__c 

Failed  

Status Code: DUPLICATE_VALUE 

duplicate value found: GP_LineItemId__c 

duplicates value on record with id: XXXXXXXXXXXX   

For information about the previous release, see the Release Notes for 
the Adapter for Salesforce.com V2.8.1. 

Known Issues 

Case Number Description 

__ There are no known issues in this release. 

Getting Help 

Scribe is dedicated to providing information as quickly as possible to 
those who need it. We have created the Scribe Success Community, 
where you can find Scribe product information, engage in discussions 
with other Scribe users and Scribe employees. Searching for information 
does not require that you log into the Community. Logging in is required 
to begin a discussion or open a support case. See Signing Up As A New 
Success Community Member.  

Always check the Scribe Help Library for the latest version of Scribe’s 
Help files. 

Feedback 

Scribe is very interested in hearing about your experiences with our 
products and documentation. We invite you to join the Scribe Success 
Community, where we welcome your comments and suggestions for 
improvements. See Signing Up As A New Success Community Member 
and Sign Up For Scribe Product Release Notifications.  

https://success.scribesoft.com/s/article/ka232000000PFcKAAW/Scribe-Adapter-For-Salesforce-V2-8-1-Release-Notes
https://success.scribesoft.com/s/article/ka232000000PFcKAAW/Scribe-Adapter-For-Salesforce-V2-8-1-Release-Notes
https://success.scribesoft.com/s/
https://success.scribesoft.com/s/article/Signing-Up-As-A-New-Success-Community-Member
https://success.scribesoft.com/s/article/Signing-Up-As-A-New-Success-Community-Member
http://help.scribesoft.com/scribeinsight/en/index.htm
https://success.scribesoft.com/s/
https://success.scribesoft.com/s/
https://success.scribesoft.com/s/article/Signing-Up-As-A-New-Success-Community-Member
https://success.scribesoft.com/s/article/ka032000000LA0EAAW/Sign-Up-For-Scribe-Product-Release-Notifications

